Email doesn't look right? View in browser

Fscs

Dear representatives,

As part of our ongoing commitment to enhance our processes and customer
experience, we’re introducing some improvements to our appeals journey.

Appeals on the portal

From 1 April 2026, you’ll be able to use the claims portal to check the status of an
appeal. This applies to new appeals received from 1 April 2026. Initially, appeals that
are already in progress will not be visible.

They will appear with the following information:

@ @ O

SUBMITTED APPEAL CLOSED

Appeal

We have your appeal and we are working on it.

CHECK MY CLAIM DETAILS

Appeal timescales

We are also working towards providing a response and decision for most appeals
within five months of receipt. This change will help create a smoother customer
journey, reducing the time customers wait for their claims to be resolved.

Thank you for your continued partnership as we make these positive changes.
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If you have any ideas or feedback on how our processes could be improved, please
share these by emailing relationshipteam@fscs.org.uk.

Regards,

Relationship Team

Financial Services Compensation Scheme

5th Floor, The St Botolph Building, 138-139 Houndsditch, London, EC3A 7AW
0800678 1100

Unsubscribe


mailto:relationshipteam@fscs.org.uk
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaign.fscs.org.uk%2Fgu%2F6%2F6TD1PP0H-6TD1PP0G-2WEK89FK-6J7F6L-U.html&data=05%7C02%7Ctamsin.spargo%40fscs.org.uk%7C3a6a497801854286582308de8ffb04bf%7Cdd3f74f29d01413a81e3324070c6cc69%7C1%7C0%7C639106505456561667%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2ByUAJcfxzxaCVGzz2OgY6heXTbf3ti8UTmQ62Od51kc%3D&reserved=0

