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Individual Rights Request Form

Application to exercise your Individual Rights regarding the way the Financial Services Compensation Scheme Limited (FSCS) holds your personal data.

[bookmark: _Hlk25131704]Subject to certain exceptions, you have various rights regarding the way FSCS holds personal data. 

If you wish to exercise your rights, we suggest you fill out this form carefully and email it to DataProtection@fscs.org.uk.

You are not obliged to use this form, but if you do not, please ensure that all necessary information on this form is provided to FSCS. 

You may also mail this form to:

The Data Protection Officer
FSCS
5th floor, The St Botolph Building, 
138 - 139 Houndsditch,
London EC3A 7AW
















	What is your relationship with the FSCS?

	
☐ I am a customer

☐ I represent a customer

☐ I am an employee of the FSCS

☐ I am a former employee of the FSCS 




	Which right(s) do you want to exercise through this form?

	
☐ I would like to access my/the personal data 

☐ I would like the FSCS to update/rectify records of personal data
 
☐ I would like the FSCS to erase/delete the personal data

☐ I would like the FSCS to stop using the personal data

☐ I would like to object to the FSCS processing the personal data 




You also have the right to make a complaint to us if you believe we have infringed your data protection rights. Kindly fill out the linked form and email it to DataProtection@fscs.org.uk. 

	Section 1 – Details of the data subject



The term “data subject” refers to the person about whom the information is being requested. 

	FSCS Claims Reference Number 
(if known/applicable)
	


	Title (please tick one)
	o Mr   o Mrs   o Miss   o Ms 

Other o 
(please state) ……………………………………


	Full Name
	


	Date of Birth (dd/mm/yyyy)
	




	Current Address (must NOT be a PO box address)
	






	Telephone number

	

	Email address

	




	Section 2 – Details of your identity



	Are you the data subject?

	
o Yes         

Please go to Section 4.

	
o No

Please go to Section 3.



	Section 3(a) – Details of the requestor (if different from the data subject)



	Title (please tick one)
	oMr   oMrs   oMiss   o Ms 

Other o (please state)……………………………………


	First Name
	


	Family Name
	


	Company (if applicable)

	

	Address (must NOT be a PO box address)
	




	Telephone number

	


	Email address
	




	Section 3(b) – Relationship with the data subject



	Please describe your relationship with the data subject

	







	Section 3(c) – Authority to act on behalf of the data subject



A representative needs to obtain authority from the data subject before personal data can be released. The representative should obtain the data subject’s signature below and provide a separate letter of authority. 

If the data subject lacks capacity to give authority in this way, the representative should provide evidence of the authority that it has, such as proof of legal guardianship for children under 12 or the power of attorney. 

	
I hereby give my authority to the representative named in Section 3 of this form to make an Individual Rights Request on my behalf under the UK General Data Protection Regulation (Regulation (EU) 2016/679).


	
Signature of Data Subject: 

………………………………………… 

	
Date: 

………………………………………………..






	Section 4 – Proof of Identity 



To establish the data subject’s identity, we need to see copies of two pieces of identification, one from list A and one from list B below. Please indicate which ones you are supplying. Please do not post original documents to us.

If you are acting on the data subject’s behalf as a representative (e.g., CMC/ Solicitor), we will need a letter of authority signed by the data subject confirming that you are their representative. 

If you are acting on the data subject’s behalf as a personal representative, we will need a letter of authority signed by the data subject confirming that you are their representative. We also need to see evidence of your identity. Please send us two pieces of identification, one from list A and one from list B below.

	[bookmark: _Hlk26174012]List A (one from below)
	List B (one from below)

	
☐ Valid Passport 

☐ Valid Driving License 

☐ Valid EEA/EU Identity Card

If none of the above are available:

☐ Valid Birth Certificate or Adoption Certificate (must be a copy of the original or a copy from the General Register Office. We can accept the short version or the full version.)

	
☐ Bank/Building Society/Credit card statement (issued to the current address and less than twelve months old)

☐ Pension/Endowment/ISA statement (issued to the current address and less than twelve months old)

☐ Utility Bill [mobile phone bill or TV License is not valid] (issued to the current address and less than twelve months old)

☐ Council tax bill/Mortgage statement (issued to the current address and less than twelve months old)













	Section 5 – Details of your request 



You do not have to provide this information, but being as specific as possible will help us deliver exactly what you are requesting. 

	Please provide any details you can about the personal data to help us find it. If your request involves recordings of phone calls, kindly provide all phone numbers used and the dates they were made on. 

	
	







	Please provide a date range of the personal data. Kindly provide timestamps if relevant.

	
	







	Please provide your reason for requesting this information. 

	
	








	Section 7 – Declaration  



	
I undertake that information which I have supplied in this form is accurate to the best of my knowledge. I understand that FSCS may need to obtain further information from me to comply with this request. 


	
Signature: 

………………………………………… 
	
Date: 

………………………………………………..
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