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18 May 2020 update

Faster, more efficient claims submissions — online identity verification is
here!

Thank you for continuing to work for our customers throughout the challenges we
are all facing. We are working hard to improve the way we provide our services
despite the changes and are pleased to announce an exciting development.

As you’re aware, identity and address verification documents are key to supporting
FSCS claim applications. However, some customers lack the technology or
mobility to easily send these to us, which can slow down the claims process — and
with Covid-19 restrictions, may even derail applications altogether. Now more than
ever, customers need to easily access our services, so we're pleased to introduce
an online solution that meets our data and privacy needs, while improving the
online claims journey for our CMCs and customers.

From Wednesday 20t May, when you enter the customer’s name, date of birth
and address to begin an online claim, this will automatically trigger a search
against several databases, to try to validate their identity. If the customer’s details
don’t pass for some reason (for example, if their address doesn’t match the one on
the national register) we will still need to ask for copies of their identity documents
as we do now. If the customer does pass the automated identity check, there will
be no prompt or need to upload proof of identity copies, and you can proceed with
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the claim. Please see examples below.
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This change aims to make it simpler and easier to submit your claims online. We
hope you enjoy this simpler, more efficient online claims journey.

Best regards,

The FSCS team
Financial Services Compensation Scheme
10th Floor Beaufort House 15 St Botolph Street London EC3A 7QU

0800 678 1100
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